
Electronic Data Interchange 
Helpdesk 

(866) 416-4979 Monday through Friday, 8:30 a.m. 
to 4:30 pm. (Central Time)* 

For providers, trading partners, billing services, and clearing houses with technical questions about the 
following: 

• Electronic transactions. 

• Companion documents. 

• Provider Electronic Solutions (PES). 
• With the exception of state-observed holidays 

 

 


